
 

   
HABILITATIVE SUPPORT CODE INFORMATION 

 

Rev. 5/11/2017                          Page 1 of 1  

The sections below provide additional information about the support codes that appear on CDCN’s weekly 
habilitative service progress report. Habilitative caregivers should be familiar with the codes, as well as 
how to use them, to ensure that client progress is accurately recorded and reported.     
 

SUPPORT CODES 

 
 

SUPPORT CODES TO USE WHEN A CLIENT COMPLETES AN OBJECTIVE 

 • I: Independent/no assistance required - the caregiver did not help the client to 
complete the objective—the client completed the objective without assistance of 
any sort.  

• PS: Protective supervision - the caregiver provided close observation or 
oversight of the client while the client was otherwise independently completing 
the objective to ensure that the objective was performed safely, correctly, and 
successfully.  

• PC: Physical cues - the caregiver provided gentle touches (for example, on the 
client’s hand or shoulder), pointed, or showed objects (for example, a picture 
book) to prompt the client to complete the objective.  

• V: Verbal cues - the caregiver provided spoken reminders or directions to 
prompt or assist the client to complete the objective.  

• M: Modeling - the caregiver provided physical demonstrations to prompt the 
client to complete (or to guide the client through completing) the objective.  

• P: Physical assistance - the caregiver provided direct physical help while the 
client completed the objective.  

SUPPORT CODES TO USE WHEN A CLIENT DOES NOT COMPLETE AN OBJECTIVE 

• N/A: Not attempted/unable to attempt - the caregiver did not provide assistance of any sort, and the 
client did not attempt (or was unable to attempt) to complete the objective.   

• U: Attempted but unable to complete - the caregiver provided assistance of some sort (for example, 
physical or verbal cues) while the client attempted to complete the objective, but the client was unable 
to complete the objective.  

• R: Refused/non-compliant - the caregiver provided assistance of some sort (for example, physical or 
verbal cues), but the client refused to attempt to complete the objective (or was non-compliant with 
directions). 

 

Call CDCN any time with questions—we are here to help! 

Less Support 

More Support 


